Single Window System to Apply for New Electricity Connection (Jhatpat Connection)
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This Portal facilitate users to:
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o Apply Online for seeking New Electricity Connection in Uttar Pradesh for minimum 01 Kilowatt & maximum 500 Kilowatt load.
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* Pay the processing fee & estimated cost online.
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e Select the dates for inspection of feasibility of site & meter installation.
T FRIET0T T Hie ol ®ITTHT g i =1 =3 R i gk
e Track the status of application and get SMS alerts.
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S.No. Type of Electrical Connection Minimum Load (in KW) Maximum Load (in KW)
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Domestic (BPL Card Holder)
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2. Eﬁfﬁgﬁm 01 500
5 Commercial 01 20
4 mﬂﬂg}:mfmal 01 20
5 ;I;%r;‘i?;ﬂtutional 01 20
6. m{“m 01 20

Note:- Through this portal applicants can apply for New Electricity Connection for the Load mentioned in above table. For other purposes and load, applicants can apply through Nivesh
Mitra Portal (http:/niveshmitra.up.nic.in).
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Frequently Asked Questions:-

Question /92qT -

What is Jhatpat Yojna? / STcUc Al F4T 872

Answer /3ccd-

Under the Jhatpat scheme, the applicant can take a new electricity connection through online
service. To facilitate the applicants for applying new electricity connection, Jhatpat
Connection Portal is provided on the PVVNL/UPPCL website.
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Question /92qT -

How to access Jhatpat Connection Portal? / SIcUc oIl GIce & 39INT HY H?

Answer /3¢ -

To visit the Jhatpat Portal, the applicant has to visit "https://www.pvvnl.org/"
OR  "https://www.upenergy.in/". On website, one has to visit “Apply for new electricity
connection (Jhatpat Connection)” tab under “Consumer Corner”.
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Question /92qT -

What is process flow of taking new electricity connection through Jhatpat Connection

Portal? / ScYC Foiarelel UIEel & HATETH A AU fdegd dholalel ol &l YishdT Yare 41 872

Answer /3¢ -

The process flow is as below-

e First the applicant has to register on the portal to get login credentials.

e After login, applicant will fill the application form with basic details such as name, address
etc. He /She will also upload photo and relevant documents.

e Applicant will submit the processing fee through online mode such as debit card/credit
card/net banking or wallet. At this step, applicant will also select three dates for site
inspection among the seven consecutive dates from processing fee payment date.

e Applicant will wait for site inspection by departmental employee. Site inspection will be
done on one of the dates provided by applicant. Intimation of the date will also be reflected
on portal as well as on applicant’s registered mobile number.

e Once the site inspection is completed, He/she will be able to see head wise estimation cost
to be paid.

e Applicant will submit the estimation fee through online/offline mode.

e After submitting estimation fee, applicant will confirm for readiness of site for meter
installation. Here also, He/she has to select three dates for meter installation among the 14
consecutive dates from estimation cost payment date. Meter will be installed on one of the
dates provided by applicant. Date of meter installation shall be intimated through SMS.

e After installation of meter, account id of the connection will be generated and provided to
applicant through portal and SMS. Detailed user manual can be downloaded from “User
Manual” section provided in left panel on Dashboard.
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Question /9%qT -

What are the benefits of Jhatpat Yojna? / 37¢Uc JIelall o AT T8 g7

Answer /3¢ -

Under this scheme, the applicant can get a new electricity connection easily and quickly.
Following are the benefits of Jhatpat Scheme/Facilities provided on Jhatpat Connection Portal-

Applicant need not to visit electricity office. Overall process can be completed in online
mode which includes online filling of application form, uploading necessary documents,
payment of processing fee and estimation cost.

Applicant can provide three dates of his/her choice for site inspection visit as well as for
meter installation through online portal. Departmental employee shall visit the applicant’s
premises on one of the three dates provided by applicant.

Applicant can track his/her application at each step through portal.

Applicant is able to see timelines for completion of each step as set by department.

After completion of each step, an SMS/email is sent to applicant’s mobile number/email id.
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Question /9gqT -

What are the requirements for registration on this portal? / 38 el 9T UolleuT & foIT

Answer /3¢ -

Applicant’s Name, Date of Birth, Email ID (optional), Mobile No.
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Question /92qT -

Which type of connection and up to how much kilowatts of connection can an applicant

take under this scheme? / 39 ST & ded, o YHR & T fhda fohdldie d& &
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Answer /3¢ -

Through this portal applicant can apply for New Electricity Connection of 1 KW to 500 KW
Load for Domestic and 1 KW to 20 KW Load for Commercial/Industrial/Government
Institutional / Temporary purposes only. For 1 KW of connection, BPL and non BPL users both
can apply.
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Question /92qT -

How to pay processing fees? | gfehar RIech ol HITdled FT F?

Answer /3¢ -

Applicant can pay the processing fee through online mode only e.g. debit card/credit card/net-
banking etc.
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Question /9%qT -

How to pay estimation cost? / YTeholel IARTTRT T UGG HE F?

Answer /3¢ -

Applicant can pay estimation cost through online as well as offline mode. In online mode, payment
can be done though debit card/credit card/net banking/wallet etc. In offline mode, payment can
be done through Demand draft/Cheque. Applicant need to upload the copy of DD/Cheque.
Department (concerned division) shall verify the payment details (offline mode).

Only after verification, the payment shall be considered completed.
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Question /92qT -

Which documents need to be uploaded for new connection? / sTT Fadl & foT FT T
GEATAST 3TlIS el giar?

Answer /3¢ -

In application form, document for 1id proof (Aadhar Card/Driving License/PAN
Card/Passport/Ration Card/Voter ID) and House occupancy proof (House Registry/House
Allotment Letter/House Tax Receipt/Rent Agreement) is required. In case of rent agreement,
NOC/Indemnity bond is also required. Work Completion Certificate/B&L form (Electrical Fitting
Certificate) is also required to be uploaded. In case of domestic connection, a self-certified
declaration form can be submitted in place of B&L form. The format of self-declaration can be
downloaded itself from the section where the document is uploaded. If the applicant belongs to
BPL category, BPL card is also required to be uploaded.
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Question /92qT -

How to check the status of the application process after applying online? / 3TAATST 3G
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Answer/3ccR - Applicant can track the status of the application on Jhatpat Portal through login with registered
mobile number and password and will get SMS alerts too.
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Question /9 - How many connections an applicant can apply with one mobile number? / T& 37dge Teh
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Answer/3ccR - Applicant can apply many Connections with One Mobile number.
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Question /92 - If applicant is having issue in applying, then whom to contact for help?
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Answer/3ccR - Applicant can call to the electricity department’s helpline number 1912 for assistance/issue
resolution and for suggestion.
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Question /9gqT - What if department needs any clarification from the applicant? OR What is Query? / &1
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Answer/3ccR - Department will raise query through the portal to take any type of clarification from applicant in

case the application lacks information/required documents. Applicant has to reply to query within
7 days. If the applicant does not reply to the query within time, the department has right to reject
the application. If necessary then supporting document will also be uploaded in response to query.
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